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Our mission is to be the finest example of an electric cooperative 
where excellent service, competitive rates and concern for the 
consumer, community and environment guide our every action.

 
Cover photo by Alison DeLoach, CFEC Communications Specialist.

N A T I O N A L  L I N E M A N  A P P R E C I A T I O N  D A Y

Putting It All On The Line
Electricity is dangerous and essential, and 
at CFEC, there is a dedicated group of line 
workers ready to answer the call.

Central Florida Electric Cooperative members are 
depending on linemen to keep the power flowing, no 
matter the circumstances. Because of this, there are 
countless reasons to recognize and commend the 
hard‑working men and women who put their lives 
on the line every day for our members.

Here are 7 reasons why you should remember to 
#ThankALineman:

1. Line workers put their lives on the line. 
Line work is recognized as one of the top 10 
most dangerous jobs in the United States. 
Even with safety measures in place, line workers 
still face risks when working on or near high 
voltages and at heights, putting their lives 
on the line for their communities. CFEC’s 
linemen undergo safety training events and 
safety meetings often. Safety gear is also continuously 
tested and changed out as needed. Safety is the 
No. 1 priority at CFEC.

2. Line workers are dedicated to their career 
and education. 
Line workers have to learn the ins and outs of electrical 
theory. There are also specified apprentice and 

journeyman designations to learn how to climb poles 
safely and work with extremely high voltages. Once 
completed, line workers continue to put these lessons 
to work with a fierce dedication to their careers.

3. Line workers keep the power on in rain or shine. 
Despite adverse weather conditions, line workers remain 
committed to keeping the power on. They make repairs in 
the aftermath of hurricanes and other severe storms when 
communities depend on power the most.

4. Line workers demonstrate an undeniable strength. 
Line workers spend long hours hauling heavy gear and 
pulling thick cable and wire. All line workers possess a 
strength, both mental and physical, that is necessary to 
be successful in the industry.

5. Line workers readily answer the call to help 
those in need. 
Even before a hurricane has landed, cooperatives are 
already coming to the aid of others. At the forefront of a 
power emergency and through the cooperative’s mutual 
aid program, crews are already lined up and en route to 
the area in need. Behind emergency personnel and first 
responders, line workers are the next in responding to 
an emergency that involves power restoration.  
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# T H A N K A L I N E M A N

April 18 is 

Lineman 
  Appreciation Day!

Go to the CFEC Facebook page to 

#ThankALineman! 

6. Line workers take jobsite safety seriously. 
Practicing safety is always a priority, especially for 
those working near such high-voltage equipment. 
Cutting corners in this industry can be disastrous. 
Responsibility lies in not only looking out for 
themselves but also for their brothers and sisters in 
the field and the community at large.

7. Line workers are loyally devoted to their 
families and communities. 
Though faced with demanding work in a dangerous 
occupation, line workers are devoted to their families 
and communities. They take pride in the job they 
do. When the power is out, linemen know they are 
restoring power to their neighbors, kids’ schools, 
church and their own families.  

Attention Members:
CFEC has recently converted to a new third 
party payment system for electronic and 
phone payments. 

What was formerly known as Point and Pay is now SEDC. The 
new phone number for paying by phone is 352-493-2515 or 
toll free at 844-434-3962. With this change, the transaction 
cost for payments made by debit or credit card has been reduced 
from $3.50 to $2.50. 

If you have any questions about these changes or have trouble 
using the new phone payment system, contact a CFEC Member 
Services Representative at 352-493-2511. 

Thank you for your patience and continued support as we work 
to have the best systems in place to serve your power needs.

New Number To Pay‑By‑Phone: 352-493-2515 or  

toll free at 844-434-3962. 

844-434-3962
T o  P a y - B y - P h o n e :  T O L L  F R E E

T o  P a y - B y - P h o n e :

352-493-2515
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M E M B E R  E D U C A T I O N

Youth On Tour!
Six area students representing 
Central Florida Electric Cooperative 
recently attended the Electric 
Cooperative Youth Tour in 
Tallahassee. 

Those students were Adam Sistrunk, 
Williston Middle High School; Audrey 
Thomas, Bell High School; Leigh Allen, 
Dixie County High School; Emma Moxley, 
Williston Middle High School; Jessica 
Bright, Dixie County High School

wThe students, along with students from 
other cooperatives around the state, visited the state 
Capitol, the Florida Supreme Court, the Museum of 
Florida History and many other important places in 
Tallahassee. They also learned about the legislative 
process and its effect on electric cooperatives. 

Also attending the tour with the students was CFEC’s 
Vice President of Member Services, Tony Wasson, 
and Communication Specialists, Madison Redd 
and Alison DeLoach. 

Three students selected to attend the Washington 
D.C. Youth Tour in June were Adam Sistrunk, Audrey 
Thomas, and Emma Moxley.

Thanks, students,
for representing
CFEC so well! 
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S A F E T Y  I N F O R M A T I O N

Replace unsuitable lightbulbs

Always make sure you are using 

the right light bulb for your fixture. 

If the wattage is too high, your light 

is at risk of damage or fire. 

Install surge protectors

Surge protectors safeguard your 

electronics and appliances from 

high voltage due to lightning 

strikes or other malfunctions. 

This could save you thousands in 

the event your home is struck by 

lightning.

 

Move any misplaced cords or wiring

Cords should always be placed out 

of the way to prevent a tripping 

hazard or electrical fire and away 

from water to prevent electrical shock.

It’s also important to inspect cords for 

any damage, along with plugs and outlets.

Damaged or worn out cables present a real

fire hazard.

Replace filters and batteries

It’s important to replace your

furnace and air conditioner

filters every few 

months to keep 

your system 

running cleanly 

and efficiently. 

You should also

test and replace the batteries in

your smoke detectors and CO2

detectors every 6 months.

Clean your appliances

Food and oil buildup in your

exhaust hood can result in a

home fire if not cleaned

periodically. It's also important

to inspect appliances such 

as your washer and 

dryer, stove, and 

refrigerator for debris 

that can affect 

efficiency and cause 

a safety hazard.

Spring Cleaning 
Safety Tips

When you hear spring cleaning, you probably think 

of dusting, mopping and reorganizing your home, but 

it’s also the perfect time to inspect your home for 

electrical hazards and help to prevent them.   
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O N E  P O T  W O N D E R S

Grouper and 
Roasted Vegetables

Chicken and Vegetable Soup
P R E PA R AT I O N
Preheat a large soup pot over medium-high heat and add oil. Sauté 
onions, carrots, and celery until translucent. Add garlic and continue 
to cook for 1 minute. Next add the remaining vegetables, chicken, 
and beans and stir to combine. Season with all-purpose seasoning 
and thyme. Pour in vegetable broth, bring to a boil then reduce 
to simmer. Cook on low for 15-20 minutes or until vegetables are 
tender. Finish by adding heavy cream and stir in fresh parsley.

I N G R E D I E N T S
• 3 cups chicken (cooked), 

shredded
• 1 zucchini, diced
• 1 squash, diced
• 2 cups sweet corn, cut 

off cobb
• 2 cups potatoes, 

diced small
• 2 cups carrots, diced small
• 8 cups vegetable broth
• 2 tablespoons garlic, minced
• ¼ cup celery, diced small
• ½ cup sweet onion, 

diced small

• 1 (15 oz) can cannellini 
beans, rinsed and drained

• 1 cup heavy cream (or 
half and half)

• 2 tablespoons fresh parsley, 
chopped fine

• 5 sprigs fresh thyme, 
chopped fine

• 2 tablespoons all-purpose 
seasoning (such as 
Everglades)

• 2 tablespoons olive oil, 
for cooking

• Sea salt and fresh ground 
pepper, to taste

Braised Cabbage, Potatoes, and Sausage
P R E PA R AT I O N
Preheat large sauté pan over medium-high heat. Sear smoked sausage 
until brown then remove and set aside. Without wiping pan, add 
1 teaspoon oil and 1 tablespoon butter. Add garlic and potatoes and 
sauté for 5 minutes or until some caramelization occurs. Add cabbage, 
seared sausage, and broth. Mix to combine, cover and reduce heat to 
low. Simmer for 30 minutes or until fork tender. Serve immediately.

I N G R E D I E N T S
• 1 pound small potatoes, 

diced or quartered
• ½ head cabbage, chopped
• 1 pound smoked sausage, 

cut into 1-inch pieces
• 2 garlic cloves, minced
• 1 cup vegetable broth

• 2 tablespoons fresh herbs 
(such as rosemary, thyme, 
parsley), finely chopped

• 1 tablespoon unsalted butter
• Oil for cooking
• Sea salt and fresh ground 

pepper, to taste

I N G R E D I E N T S
• 4 (4-6 ounce) grouper fillets
• 2-3 potatoes, diced small
• ½ bell pepper, chopped
• 1 medium onion, chopped
• 1 lemon, juiced

• 1 tablespoon seasoning 
blend (your favorite)

• 3 tablespoons olive oil
• Sea salt and fresh ground 

pepper, to taste

P R E PA R AT I O N
Preheat oven to 350 degrees. Season fish with salt and pepper. Heat 
1½ tablespoons oil in a large pan and sear both sides of fish until 
golden brown. Remove from pan and set aside. Add remaining oil and 
sauté the chopped vegetables with the seasoning blend until soft. 
Place fish over vegetables and bake in oven for 10 minutes or until 
fish is completely cooked. Squeeze fresh lemon over fish and serve.
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C O - O P  M E M B E R  N O T I C E S

To Report A Power Outage:
n Call: 1-800-227-1302 or 352-493-2511, follow  

the prompts of the Automated Outage Response 
System. Before reporting the outage, first check your 
breaker to see if it has been tripped. If the problem 
is not in the breaker, call 1-800-227-1302.

n Use the CFEC Connect App:  Click on “report  
outage.” Fill in the form and click “submit.”  
If you are already logged in to the app, simply  
click the “report outage” triangle, and 
“yes” to report the outage.

n Online: Log on to www.cfec.com, click  
on “Report An Outage” and fill in the form with 
information needed to find the correct location 
of the outage. Hit “Submit” when complete.

  

MEETING NOTICE:
The Board of Trustees for Central  

Florida Electric Cooperative, Inc.,  

meets on the fourth Monday of 

each month at 5 p.m. at the  

Cooperative’s main office in Chiefland. 

Members are always welcome to attend.

Do we have your 
current phone 
number and 
address?
CFEC’s Automated Outage 
Response System uses customer 
telephone numbers to locate 
accounts and corresponding 
locations. Additionally, a new 
Automated Delinquency Call 
will provide an additional notice as a courtesy 
for accounts that are delinquent one day before your 
disconnect date. These services will not be possible if 
CFEC does not have your current phone number on file. 

It is important to update phone numbers and mailing 
address associated with your service location. Inaccurate 
phone number/service location combinations may 
result in delayed handling of the outage or a missed 
opportunity to avoid a power disconnection.

If you have questions or need to update your contact 
information and phone number, call 800-227-1302. 

Payment Options:
	n In Office / Drive-Through – 

Payments can be made at any CFEC 
location during working hours. 
Payments can also be placed in the 
drop-box at each location after hours.

	n By Mail – Mail payments to:  
Central Florida Electric Cooperative, Inc.,  
P.O. Box 9, Chiefland, FL 32644.  
Please allow sufficient time for delivery 
or payment may be received as late.

	n Phone / Online – Payments can 
be processed through our third-party 
provider, SEDC. A $2.50 (per $500) service 
fee will be charged by SEDC and is NOT 
a CFEC charge. Payments made through 
SEDC are posted to the member’s 
account at the time of payment. Pay 
By Phone at 352-493-2515 or toll 
free at 844-434-3962. Pay online 
at www.cfec.com.

	n Bank Locations – Payments can be 
made at any Drummond Community 
Bank location or at the Lafayette State 
Bank in Bell, Fla., during their normal 
working hours. Returned checks or 
payment arrangements cannot be 
processed by these banks.

	n Bank Draft – Payments can be made 
automatically by bank draft by filling 
out a form and mailing or dropping it 
off at any CFEC office. The form can be 
found at www.cfec.com under “forms.”

http://www.cfec.com
http://www.cfec.com


CENTRAL FLORIDA ELECTRIC  
COOPERATIVE, INC. 

MAIN OFFICE
11491 NW 50th Ave.
Chiefland, FL 32626-3247
352-493-2511  
or 800-227-1302
www.cfec.com

Physical Address/Payment Locations

MAIL ADDRESS
P.O. Box 9
Chiefland, FL 32644-0009

CROSS CITY OFFICE
207 NE 210 Ave.
Cross City, FL 32628
352-498-7322

INGLIS OFFICE
167 Highway 40 West
Inglis, FL 34449
352-447-3553

ADDITIONAL PAYMENT LOCATIONS
Drummond Community Bank
Lafayette State Bank (Bell only)

For a complete listing of payment  
locations, go to www.cfec.com. 

This institution is an equal opportunity 
provider and employer.
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Attention Members:
Point and Pay (CFEC’s third party payment system  

for electronic and phone payments)  
is now SEDC.

The new number for paying by phone is:

352-493-2515
toll free at 844-434-3962.

The transaction cost for payments made by debit or  
credit card is now $2.50 (reduced from $3.50).

Thank you for your patience and continued support  
as we work to have the best systems in place  

to serve your power needs.

http://www.cfec.com
http://www.cfec.com
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