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M E M B E R  I N F O R M A T I O N

Our mission is to be the finest example of an electric cooperative 
where excellent service, competitive rates and concern for the 
consumer, community and environment guide our every action.

Cover photo by Alison DeLoach

Thank You, Members!
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Florida Department of Health   •   FloridaHealth.gov

COVID-19
Protect Yourself in Gatherings & Crowds

 Have been in contact with someone who has or may have COVID-19.
 Have traveled internationally to places under level 3 advisories or visited 
an area with widespread COVID-19 transmission within the last 14 days.
 Have been exposed to someone with respiratory illness within the last 14 
days.
 Currently have fever, cough or a sore throat.

Florida Health Office of Communications 04-24-20

Know How to Protect Yourself in a Crowd
Wash your hands often with soap and water for at least 20 seconds. 
Throw used paper towels in the trash.
 Wash after going to the bathroom, before eating, and after blowing your 
nose, coughing or sneezing.
 Wash after you touch someone.

If you don’t have soap and water, use a 60% or more alcohol-based 
hand sanitizer.

Cough and sneeze into your bent elbow or a tissue. Throw used  tissues 
in the trash.

Wear a cloth face covering over your mouth and nose. Go to CDC. gov 
and search “cloth face coverings” for sew and no-sew instructions. Or use 
your phone camera app and scan the code. Face coverings should:
 Fit snugly and comfortably against the sides of your face when secured 
with ties or ear loops.
 Allow you to breathe with ease.
 Be durable enough for machine washing and drying.

Limit interactions:
 Avoid shopping at peak hours and take advantage of delivery or pick-up 
services.
 Avoid public transit.
 Avoid areas with active outbreaks.
 Ask your employer if you can telecommute.
 Don’t shake hands as a social greeting.

Keep Your Hands Clean

Keep at Least 6 Feet 
Between You and

Other People

Avoid Leaving
Home If You:

10
0.

4

Public health authorities suggest the cancellation of gatherings greater than 10 people and smaller gatherings that 
may bring people from multiple areas in the U.S. Gatherings and crowds also exist in other places—like work or 
stores—so it’s important to stay 6 feet away from others.
Limit interactions if you are 65 or older or have underlying or chronic health conditions: compromised immunity, 
diabetes or heart or lung disease.

Know When to Protect  the Crowd

Like many businesses across Florida, CFEC is taking a cautious approach to resuming normal business operations. 

The cooperative is returning to the normal fee schedule associated 
with various jobs or functions, such as a trip charge or late fee. 
Lobbies will remain closed to in-person transactions at this time. 
Follow the CFEC Facebook page for updated information. 

CFEC’s Members are to be commended for their diligence and 

patience in following the COVID-19 guidelines we have all faced 
and for working through changes to normal business procedures 
as needed. Thank you, Members!

For any questions or concerns going forward, contact Member 
Services at 352-493-2511 or 800-227-1302. 
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CFEC: 
FAQs
The following are answers to  
often-asked questions from 
members. Additional information 
can be found on CFEC’s website 
at CFEC.com. 

Q: What is a Facilities 
Charge?

A: A facilities charge is a charge 
that pays for most of the fixed costs 
in making electric service available 
to each member. This charge is 
determined by the Cooperative’s 
investment in the 4,400 miles of 
distribution lines, 88,000 poles, 
25,000 transformers, 34,000 meters, 
fleet, inventory, administrative 
support and building maintenance. 
Members are billed 95 cents 
per day. The facilities charge is 
billed even if a member uses 
no electricity; however, what is 
collected does not cover all costs 
of hardware and the remainder of 
what is needed comes from actual 
energy charges.

Q: What causes the facility 
charge to rise?

A: Every three to four years CFEC 
does an overall rate analysis to 
determine if rates or charges 
need to be adjusted. Cost of poles, 
conductors, hardware material, 
transformers, maintenance and 
right of way costs are primary 
factors in the increase of the 
facility charge.

Q: What are capital credits?

A: Ideally at CFEC, rates and budgets are set perfectly so that we spend the exact amount collected 
during the year. However, given weather and expense variations, that is not possible, and often a 
cost margin is generated. At year end, if there is a margin, the Board of Trustees has the authority to 
allocate the margin to members in the form of capital credits and distribute them at a future date. 
For example, CFEC recently distributed 1991 capital credits to those who were members in 1991. 
Members were paid their portion of the margin based on their usage in that year.

Q: What is a meter seal, and why is it important?

A: Meter seals come in different colors and indicate at 
a distance if an account is active, inactive or off for non-
payment. Most importantly, it helps us know the status 
of the meter and allows for a quick glance to provide a 
measure of assurance that the meter is safely sealed or 
has not been tampered with.

 Q: What happens if a meter seal is cut?

A: It must be known that cutting a meter seal is illegal 
and is a prosecutable offense. The property owner is 
responsible for the damage to the meter or any CFEC 
facilities. When a meter seal is cut, the integrity of the 
meter has been compromised and an investigation is 
conducted by CFEC. The investigation will determine 
the damages, energy losses and assure all safety 
requirements are still in place. In most cases an 
investigation charge is applied.

http://CFEC.com
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  Q: Where does CFEC’s 
power come from?

A: CFEC purchases power 
from Seminole Electric 
Cooperative. Seminole 
provides power to nine 
distribution cooperatives 
in the state of Florida. 
Seminole is one of the 
largest Generation and 
Transmission stations in 
the country. To learn more 
about our power provider, 
visit https://www.
seminole-electric.com/
about/history/.

Q: Why does CFEC need access to my property?

A: CFEC has facilities on the property and an easement to access the property for safety reasons. This is part of the application that every 
member signs when applying for membership. CFEC also maintains and ensures the equipment is in good condition. These facilities 
include the meter box, wire, power pole, etc. 

CFEC: FAQs (continued from page 3)

Round Up For Education!
Next time you pay your electric bill, sign up for the Educational Round 
Up program. Funds collected through the Round Up go directly to the 
CFEC scholarship program. These scholarships help students in our 
service area reach their goals of furthering their education. 

The Central Florida Electric Cooperative Educational Charity, Inc. was 
incorporated in 1997. Besides the Round Up program, the Educational 
Charity is funded through unclaimed capital credits, which were once 
given to the State of Florida, but are now used locally. 

This year, the CFEC Educational Charity, Inc. increased the number of 
scholarships and awarded $34,000 to area students. The CFEC Educational 
Charity also announced a new scholarship program coming in Spring 
2021 for adults who want to continue their education.

About The Round Up Program
Eligibility: All active CFEC members are eligible to enroll in the 
Educational Round Up program except for members participating 
in the levelized billing program. 

Enrollment: Enrolling in the program is easy. Go to the CFEC 
website at www.cfec.com, click on “scholarship” and scroll 
down to locate the form. Return the completed form to  
CFEC at P.O. Box 9, Chiefland, FL 32644.

How It Works: Each month when you receive your electric  
statement, the amount due will be rounded up to the next dollar. 
Those extra cents from your actual bill to the rounded-up amount 
are given to the CFEC Educational Charity for funding scholarships. 
At most, a member will give $11.88 per account to the scholarship 
program for the year. This program is voluntary, and a member  
can opt out at any time by providing notification to CFEC.

https://www.seminole-electric.com/about/history/
https://www.seminole-electric.com/about/history/
https://www.seminole-electric.com/about/history/
http://www.cfec.com
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ELECTRICAL SAFETY
TIPS TO PRACTICE
THIS SUMMER

Boating 
 ■ Avoid contact with overhead 
power lines. Always know your 
overhead clearance and be sure 
to take tide in to consideration  
if out on the ocean.

 ■ Also remember to check for 
overhead power lines when 
casting a fishing line.

 ■ Be aware of signs indicating 
underwater gas or electric 
utility lines.

 ■ Always ensure your boat is 
properly wired by a professional 
marine electrician to avoid 
electrical hazards onboard.

PotentialShockHazard

A/C & Fans
 ■ Always contact qualified, 
licensed electricians to 
perform any work on your 
air conditioning and other 
cooling equipment.

 ■ Have any electric powered 
equipment inspected and 
maintained regularly, especially 
for the summer months.

Swimming Pools
 ■ Cover all outside receptacles to keep 
them dry around pools, spas, and 
other water activities.

 ■ Make sure all electrical equipment 
used for pools is grounded and that  
all electrical devices or cords are at 
least 10 feet away from the water.

 ■ Never handle electrical devices when 
you are wet and use battery powered 
devices instead if possible.

 ■ Make sure not to place a pool 
underneath any power lines.

 ■ Have an electrician inspect your pool 
in accordance with applicable local 
codes and the National Electric Code.
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Berry Icebox Pie
P R E PA R AT I O N
In a small sauce pot over medium-low heat, combine 
2 cups sliced strawberries or whole blueberries, corn 
starch, lemon juice, sugar, and lemon zest. Cook, while 
stirring, until a sauce has formed, about 5 minutes. 
Remove from heat and cool. In a large mixing bowl add 
the heavy cream, confectioners’ sugar, and vanilla extract. 
Wisk to form stiff peaks. Line the inside of a 9 x 5-inch loaf 
pan with plastic wrap. Extend the plastic wrap over edges, 
for easier removal. To assemble, spread an even thin layer 
of the whipped cream on the bottom. Next add a layer of 
crushed graham crackers, then a layer of sliced berries then 
drizzle a layer of the berry sauce. Repeat this process until 
the pan is full. Cover the pie using the extended plastic 
wrap and freeze. Before serving, place the frozen pie in 
the refrigerator for 1 hour. Use the extended plastic wrap 
to remove pie from the pan and place on a platter. Slice 
and serve cold. Garnish with whip cream, crushed graham 
crackers and/or berry sauce.

I N G R E D I E N T S
• 4 cups fresh berries, strawberries or blueberries
• 1 tablespoon sugar
• 1 tablespoon cornstarch
• 1 tablespoon fresh squeezed lemon juice
• 1 tablespoon lemon zest

• 3 cups heavy whipping cream
• ¼ cup confectioners’ sugar
• 1 teaspoon vanilla extract
• 8 to 10 full sheets of graham crackers,  

roughly crushed

Mango Ice Cream
P R E PA R AT I O N
1. Preheat a small pot over medium heat. Add 

mangoes, butter, brown sugar, and cinnamon. Cook 
until butter and sugar are melted, and mangoes have 
softened. Remove from heat and cool completely.

2. Combine milk, heavy cream, and vanilla bean in 
a large pot and bring to a boil, then remove from 
heat. Meanwhile, in a separate mixing bowl, whisk 
together egg yolks and sugar until completely 
combined. Temper egg mixture with a third of the 
hot milk, then slowly pour back into large pot with 
milk and cream, whisking constantly. Cook over 
medium heat until custard reaches 180-185 degrees 
(stir constantly) and is slightly thickened. Strain 
through mesh strainer into a clean bowl and chill 
completely (over ice bath or in refrigerator). Pour 
into ice cream machine and follow manufacturer’s 
instructions. Approximately 5-10 minutes before ice 
cream is set, add mango mixture. Place in freezer-
safe container and allow to set for at least 2 hours 
before serving.

3. If you don’t have vanilla bean, substitute 3 
tablespoons pure vanilla extract; add to mixture at 
the end of the cooking process before straining.

I N G R E D I E N T S
• 2 mangoes, diced small
• 2 ½ cups sugar
• 6 cups whole milk

• 2 cups heavy cream
• 16 egg yolks
• 1 vanilla bean, split lengthwise

• ½ stick unsalted butter
• 1/3 cup dark brown sugar
• ½ teaspoon cinnamon
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Meeting NOTICE:
The Board of Trustees for Central  
Florida Electric Cooperative, Inc.,  

meets on the fourth Monday of 
each month at 5 p.m. at the  

Cooperative’s main office in Chiefland. 

Members are always welcome to attend.

Do we have your 
current phone 
number and 
address?
CFEC’s Automated Outage 
Response System uses customer 
telephone numbers to locate 
accounts and corresponding 
locations. Additionally, a new 
Automated Delinquency Call will 
provide an additional notice as a courtesy 
for accounts that are delinquent one day before your 
disconnect date. These services will not be possible if 
CFEC does not have your current phone number on file. 

It is important to update phone numbers and mailing 
address associated with your service location. Inaccurate 
phone number/service location combinations may 
result in delayed handling of the outage or a missed 
opportunity to avoid a power disconnection.

If you have questions or need to update your contact 
information and phone number, call 800‑227‑1302. 

Payment Options:
	■ In Office / Drive‑Through – Payments 

can be made at any CFEC location during 
working hours. Payments can also be placed 
in the drop-box at each location after hours.

	■ By Mail – Mail payments to:  
Central Florida Electric Cooperative, Inc.,  
P.O. Box 9, Chiefland, FL 32644.  
Please allow sufficient time for delivery or 
payment may be received as late.

	■ Phone / Online – Payments can be 
processed through our third-party provider, 
SEDC. A $2.50 (per $500) service fee will be 
charged by SEDC and is NOT a CFEC charge. 
Payments made through SEDC are posted 
to the member’s account at the time of 
payment. Pay By Phone at 352‑493‑2515 
or toll free at 844‑434‑3962. Pay online 
at www.cfec.com.

	■ Bank Locations – Payments can be 
made at any Drummond Community Bank 
location or at the Lafayette State Bank in 
Bell, Fla., during their normal working hours. 
Returned checks or payment arrangements 
cannot be processed by these banks.

	■ Bank Draft – Payments can be made 
automatically by bank draft by filling out 
a form and mailing or dropping it off at 
any CFEC office. The form can be found 
at www.cfec.com under “forms.”ing their 
normal working hours. Returned checks 
or payment arrangements cannot be 
processed by these banks. To Report A Power Outage:

■ Call: 1‑800‑227‑1302 or 352‑493‑2511, follow  
the prompts of the Automated Outage Response System. 
Before reporting the outage, first check your breaker 
to see if it has been tripped. If the problem is not in the 
breaker, call 1‑800‑227‑1302.

■ Use the CFEC Connect App:  Click on “report outage.”  
Fill in the form and click “submit.” If you are already 
logged in to the app, simply click the “report outage” 
triangle, and “yes” to report the outage.

■ Online: Log on to www.cfec.com, click on “Report  
An Outage” and fill in the form with information  
needed to find the correct location of the outage.  
Hit “Submit” when complete.



CENTRAL FLORIDA ELECTRIC  
COOPERATIVE, INC. 

MAIN OFFICE
11491 NW 50th Ave.
Chiefland, FL 32626-3247
352-493-2511  
or 800-227-1302
www.cfec.com

Physical Address/Payment Locations

MAIL ADDRESS
P.O. Box 9
Chiefland, FL 32644-0009

CROSS CITY OFFICE
207 NE 210 Ave.
Cross City, FL 32628
352-498-7322

INGLIS OFFICE
167 Highway 40 West
Inglis, FL 34449
352-447-3553

ADDITIONAL PAYMENT LOCATIONS
Drummond Community Bank
Lafayette State Bank (Bell only)

For a complete listing of payment  
locations, go to www.cfec.com. 
This institution is an equal opportunity 
provider and employer.

In This Issue:
CFEC COVID‑19  
Update page 2

FAQs page 3

Electrical Safety  
Around Water page 5

Beat The  
Summer Heat page 6

Are you following 
the CFEC Facebook 
page yet? 
Like us now to see: 
	■ What’s happening in the 

CFEC service area
	■ Weather warnings and updates 

for significant outages
	■ CFEC announcements  

and events

Find the page at 
“Central Florida Electric 
Cooperative, Inc.”

Connect with CFEC on 
Facebook now!

http://www.cfec.com
http://www.cfec.com
https://www.facebook.com/CentralFloridaElectricCooperative/

